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Voice over IP is an example of Communications as a Service (CaaS) 
because it is a cloud-based phone system, which is a form of 
communications.





In a cloud service model, IaaS providers offer 
computers and other hardware resources. 
Organizations would outsource the equipment 
needed to support their business.





PaaS provides a platform that an organization can use to 
build their applications and services on. These systems can 
then be accessed over the Internet. PaaS is hosted in the 
cloud and accessed with a web browser.





A private cloud is a cloud computing solution that is implemented behind a 
corporate firewall and is under the control of the internal IT department.





A community cloud is a cloud solution that provides services to a specific 
or limited number of individuals who share a common computing need.





A private cloud is dedicated to a single organization and is contained 
with the corporate firewall.





A hybrid cloud offers the ability to keep the organization’s 
mission-critical data behind a firewall and outside of the public 
cloud.





One of the benefits of cloud computing is the ability to easily 
scale and add resources to meet the growth of the 
organization.





The purpose of a chargeback system is to measure the costs of IT 
services, hardware, or software and recover them from the business 
unit or cloud consumer that used them.





Cloud bursting allows you to add resources from an external 
cloud on an on-demand basis. The internal resource is the private 
cloud, and the external resource is the public cloud.





Cloud within a cloud offers the flexibility of a private cloud without 
the investment and operational cost of the infrastructure.





Under IaaS, the CSP is responsible for everything except data, end-user 
systems, and user and service account management.



https://learning.oreilly.com/library/view/comptia-cloud-certification/9781264264865/

